
Information pursuant to Art. 13 EU Regulation 2016/679 for the Processing of 
Personal Data 
 
Data Controller  
We inform you that, pursuant to the EU Regulation 2016/679 (infra: "Regulation"), your Personal Data will 
be processed by VOIhotels SpA based in Via E. Lugaro 15, Turin, Italy as the data controller ("Data 
Controller"). 
 
The Data Protection Officer ("DPO") can be contacted at the e-mail address dpo@voihotels.com  
 
Types of data, purposes and legal basis 
The Data Controller will process your personal data (art. 4.1 of the Regulations) by means of computer and 
telematic tools, using video surveillance systems installed at its hotels for security and asset protection 
purposes in accordance with the provisions of the General Data Protection Regulation (EU) 2016/679 
("Regulation") and on the basis of an agreement with trade union, or National Labour Inspectorate, or 
Territorial Labour Directorate. 
 
The legal basis can be found in the pursuit of the legitimate interest of the Data Controller (Article 6.1.f of 
the Regulations). 
 
The facility will be in operation 7 days a week, [including holidays]. The images are recorded and will be 
retained for a period of 72 hours They may be retained for longer in case of holidays or closure of offices or 
businesses, as well as in case we have to adhere to a specific investigative request of the Judicial Authority 
or judicial police. The legal basis is found in the fulfillment of a legal obligation to which the Data Controller 
is subject (art. 6.1.c of the Regulations). 
 
This notice supplements the "simplified" notice provided through the signs placed at our cameras.  
 
Recipients of personal data  
The images can be viewed by: 
 

• natural persons authorized by the Data Controller to process personal data (art. 29 of the 
Regulations) by reason of their job duties and after signing a confidentiality agreement (e.g., 
employees of the Security Department, system administrators) appropriately instructed and 
supervised 

 

• contracted third-party entities acting as Data Processors (Art. 28 of the Regulations). The complete 
and updated list of categories of data processors can be found on the website 
http://www.voihotels.com 

 
Images may be disclosed to the Judicial Authority. 
The Controller does not transfer your Personal Data outside the European Economic Area. 
 
Your privacy rights (ex art. 15 et seq. of the Regulation) 
The data subject (filmed subject) has the right to request from the Data Controller, at any time, access to or 
deletion of his/her Personal Data or to object to its processing, has the right to request the restriction of 
processing in the cases provided for in Article 18 of the Regulations. Since this is data processed by means 
of the video surveillance system, the right to rectification and integration cannot be exercised in practice in 
view of the intrinsic nature of the data collected, since these are images collected in real time concerning an 
objective fact. 



In any case, you always have the right to lodge a complaint with the Guarantor for the Protection of 
Personal Data, in accordance with Article 77 of the Regulation, if you believe that the processing of your 
data is contrary to the legislation in force. 
Requests should be addressed in writing to the Controller at privacy.voi@alpitourworld.it or to the DPO 
address. 


