
PRIVACY INFORMATION  

Information Notice - Art. 13 EU Regulation 2016/679 ("Regulation" or "GDPR")  

The Data Controller is Voihotels S.p.A., based in Via Lugaro, 15 - 10126 Turin. The Data Protection Officer 

can be reached at: DPO@voihotels.com Voihotels S.p.A. We inform you that the data you provide will be 

processed by manual, computerized and/or telematic means for the management of your request for 

availability and/or booking and, where required, for sending the search to the email address indicated. In 

case of using the Social login, the Holder will receive from the Social only the data necessary for the 

reservation. The provision of data for the management of the service is optional, but is necessary for the 

execution of the contract and related pre-contractual measures, ex art. 6.1.b) of the Regulations. If among 

the data provided there are also data that fall within the special categories ex art. 9 of the Regulation and 

(e.g. referring to the health status of the person concerned), such data may be processed only with your 

explicit consent: in the absence of such consent Voihotels S.p.A.. will not be able to comply with contractual 

obligations. The legal basis for the processing of such data is Article 9.2.a) of the Regulations.  

If you do not complete the reservation all data will be deleted. You have the opportunity to revoke your 

consent and object to such processing at any time easily and free of charge by writing to the Privacy Service 

at the Data Controller at: privacy.VOI@alpitourworld.it. Your data may be transferred abroad, to countries 

within the European Union or to countries outside the European Union that have received an adequacy 

decision from the Commission, or even to countries that have not received such an adequacy decision, in 

accordance with and within the limits of Articles 44 - 49 of the Regulation. Your personal data may be 

shared with individuals authorized by the Data Controller to process personal data pursuant to Art. 29 GDPR 

due to the performance of their job duties (e.g. employees and system administrators, etc.); service 

providers (such as consultants, etc.) who typically act as Data Processors pursuant to Art. 28 of the 

Regulations; individuals, entities or authorities to whom it is mandatory to communicate your personal data 

by virtue of legal provisions or orders of the authorities. 

The updated and complete list of data processors is available at the Data Controller's website (privacy area) 

and in any case can be requested from the Data Controller at the contact details indicated above. Pursuant 

to Articles 15 et seq. of the Regulations, you have the right to request at any time, access to your personal 

data, the rectification or deletion thereof, the limitation of processing in the cases provided for by Article 18 

of the Regulations, obtain in a structured, commonly used and machine-readable format the data 

concerning you, in the cases provided for by Article 20 of the Regulations. At any time, you have the 

possibility to revoke ex art. 7 of the Regulation the consent you have given; lodge a complaint with the 

competent supervisory authority ex art. 77 of the GDPR (Garante per la Protezione dei Dati Personali) in 

accordance with art. 77 of the Regulation, if you believe that the processing of your data is contrary to the 

legislation in force. You can make a request to object to the processing of your data under Article 21 of the 

GDPR. Requests should be addressed in writing to the Privacy Service at the Data Controller or the Data 

Protection Officer ("DPO") at the contact details above 

 


